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Tennessee Community Services Agencies 

Interim Shelter Program for 
Hurricane Katrina Evacuees 

Toll-Free Numbers 
 

 
Mike Harkleroad 
East Tennessee CSA & Knoxville 
P. O. Box 630 
182 Frank L. Diggs Drive 
Suite 100 
Clinton, TN  37717-0630 
Toll Free 800 892-5380  
 
(Knoxville Local:  (865) 966-6721)     

Beverly Bass 
Mid-Cumberland CSA & Davidson Co. 
(Nashville) 
531 Metroplex Dr. 
Suite A-200 
Nashville, TN  37211 
Toll Free 866 355-9315 
 
(Nashville Local : (615) 333-5460)  
 

Paul Lynch 
Southeast CSA & Chattanooga 
1501 Riverside Drive, Suite 105 
Chattanooga, TN  37406-4314 
Toll Free 888 698-2920 

 
(Chattanooga Local : (423) 698-2920) 
 

Larry Post  
South Central CSA 
P.O. Box 459 
1400 College Park Drive -- Suite D 
Columbia, TN  38402-0459 
Toll Free 800 693-3163 

Tom McWherter 
Northwest CSA 
P.O. Box 368 
1604 West Reelfoot Avenue 
Union City, TN  38281-0368 
Toll Free 866 210-4119 
 

Susan Adams 
Shelby County CSA 
Suite 1300 
1407 Union Ave. 
Memphis, TN  38104 
(Memphis Local: (901) 543-4600) 

Don Patterson 
Southwest CSA 
33 Old Hickory Blvd., East 
Jackson, TN  38305 
Toll Free 866 210-6114 

Sue Pilson 
Upper Cumberland CSA 
417 E. Broad Street 

Toll Free 800 481-0300 
 

Ray Lyons 
Northeast CSA 
P.O. Box 2467 
2514 ½   Wesley Street, Suite 2 
Johnson City, TN  37605-2467 
Toll Free 866 210-6112 
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